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What
We Do
Information is power.
We believe that mission-driven

organizations across all sectors  —

healthcare, legal aid, social services,

workforce development, and more —have

a duty to center audiences and create

communications that are clear, inclusive,

and useful for communities. 

We believe that communication  designed

with a lens of plain language, information

design, and a healing-centered approach

are tools toward this goal.

We believe in creating content that

rejects oppressive norms and advances

anti-racist principles, justice, and

liberation for all. 

Learn more about our work.

Chicago Board of
Election Commissioners
Chicago Jobs Council
Corporation for
Supportive Housing
Evanston Community
Foundation
Housing Action Illinois
Northwestern
University
Restore Justice
Shriver Center on
Poverty Law
University of Chicago
Urban Labs
University Michigan-
Dearborn
YWCA Evanston/North
Shore
And more

PARTNERS &
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Who 
We Are
Literacy Works has been strengthening the

adult literacy community in Chicago for

more than 25 years. 

Through our Community Literacy program,

we bolster the adult literacy field by

providing professional development and

assistance through a social justice lens. We  

focus on three major areas: instructional

techniques, student support, and

program operations.

In our work in  adult education, we have

seen first hand the need to address the

systemic barriers that many people,

especially those that have been historically

most impacted by oppressive systems, face

in understanding information about going

to the doctor, filling out government forms,,

getting help during a crisis, and other

critical everyday matters.

That's why we created the Clear Language

Lab in 2018.
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Training
The Lab trains more than 500 professionals in clear communication
strategies annually to better meet the needs of their participants. In-house
trainings are virtual. Tailored training can be virtual or on-site.

FORMAT
Quarterly 2-part workshops that focus on specific mediums such as forms,
flyers, slide decks, and more

Writing for Understanding 
An intensive 3-part workshop series  in a supportive, small-group setting

Lab Community of Practice
Quarterly meet-ups to talk about resources, explore issues, and get
feedback in a supportive space

Literacy Action Project
Quarterly discussions on advancing anti-racist practices in the adult literacy
and non-profit sector

Plain Language Foundations
Free quarterly series on varied topics related to plain language practices 

Tailored Workshops
Personalized workshops designed to meet the needs of your sector and
organization

 



Fantastic  trainer .  Legal  aid

organizations should require

this training for al l

attorneys and paralegals .

This training was AWESOME . . . I

think information-sharing as

a form of equity is  not

something many nonprofit

professionals /folks who have

higher education think about-

-even though they should .

Since we have implemented

the strategies taught at  the

training ,  our materials are

clearer and far easier to  use .



100%
of Clear Language Lab attendees
surveyed said training content would
help them better serve their
participants.



Consulting &
Materials Review
The Lab can support your project in a variety of ways:

Material Review and Revision
We help you re-imagine your current content or assist you in creating new
content, such as handbooks, slide decks, informational documents, and
more.

Individual and Small Group Consultation
We work with your team to identify opportunities for communication
improvement in informal or informal settings.

Community Engagement Feedback
Whenever possible, we incorporate feedback from our team of
Community Engagement Experts and/or community members with lived
experience in your team's networks.

" I  absorbed Clear

Language Lab 's

enthusiasm 

for the important

work 

of  improving

readabil i ty . "



Before
Chicago Board of Election Commissioners, 
Provisional Ballot Receipt
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Shriver Center on Poverty Law,
Worker Rights' 
Informational Slide Deck
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Equip for Equality,
Client-facing brochure



After



Let's change systems 
together.
Get more info email or call: 
Melanie Sampson
Content Director at Clear Language Lab
melanie@litworks.org
773-969-9823

 


